July 28, 2006

Mr. Robert Jelaso

Milner Voice & data

3660 Park Central Blvd. N.
Pompano Beach, FL 33064

Dear Robert:

Now that you have finished installing the cameras in our building, [ wish to thank you for the
professional way that your company conducted yourselves. Being a property manager for thirty-
eight years, it is quite refreshing to have a contractor perform his commitment in such an
outstanding way. Your installing crew has performed expediently without upsetting any of the

unit owners, and the quality of the pictures from the cameras were quite satisfactory. Thank you
again, and please continue your excellent work.

Sincerely,

%%dor Z
Property Manager
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