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Dear Rick,
:::_m I am sending you this letter to express our satisfaction with your product
— and your company. As you know, during the past 6+ years we have
T implemented and utilized your Lanier dictation / transcription equipment.
souwooD During this time, we have experienced an increased level of productivity, and
HOYESTERD rely heavily on the day-to-day use of the Lanier equipment. We are
uaneo saddened by the fact that we can no longer get the product we currently
ueLsoume: use, which should show how great we feel this product is.
MAMI
e Having eleven offices throughout Florida, we see the Lanier equipment as
s— being a huge benefit to our overall operation. Hopefully in the future we can
e move on to the new digital technology through Milner,
S Thank you and we look forward to growing our business relationship!
AFFILATED OFFICES
e Best Regards,
FRANKFURT
- Sue E Henderson
PRAGUE
oA Sue E. Henderson

Assistant to the Director of Operations
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