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Hello Steve,
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This is just a short note to let you know how pleased we are with the work performed by
your representative, Hank Hanna, back on the 19" of May. He was extremely thorough
in every aspect of the install, from hiding the wire in the walls, to placing extra pull string
anticipating future expansion and much more. He made sure everything was tested and
working smoothly and to our satisfaction before he left the premises. It was a pleasure to

work with him.

You should be very proud to have someone like Hank working for you. His extra efforts

were very noticeable and we really appreciate the job he did.

Yours truly,

A

Phil Braniff
IT Director
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